
Social Media & Bank 
Compliance II
What Bank Communicators And Compliance Personnel Need To Know About 
FFIEC Social Media Guidance And What Is Likely To Surface In Your Exam
December 8, 2015  s Marriott Courtyard Hotel, Marlborough, MA
Registration 12:30 p.m. Program Begins at 1 p.m. Concludes at 4 p.m.

One Washington Mall, 8th Floor, Boston, MA 02108-2603 s 617.523.7595 Fax: 617.523.5960 s www.massbankers.org

About a year ago, the FFIEC guidance on social media had just been issued and was new and fresh. The Massachusetts Bankers Asso-
ciation (MBA) organized a combined seminar focusing on social media content as well as interpreting those guidelines. Now that the 
guidelines have been in place for some time, and exams have taken place, it’s time to take a look at what’s happening in the field and 
share information. The MBA is conducting another social media program, this time with a focus solely on social media compliance, and 
including consultants and regulators.

Banks are becoming much more active in the social media space, with a desire to not only engage customers in relevant conversations, 
but also adhere to the guidance set forth by the FFIEC and not run afoul of examiners. This session will offer practical advice on being 
social—and compliant—based on significant observations and performance post-guidance.

Attendees Will Learn the Following:
• A brief overview of the FFIEC guidelines and how the Council defines social media; 

• Expectations for institutions to manage the risks associated with social media;

• Best practices for ensuring compliance in your social media program;

• Which social media practices are being scrutinized by examiners.

Who Should Attend:
Compliance, Risk Management, Human Resources, Operations, Website 
Administration, IT, Bank Marketing, PR, Communications, and Senior Man-
agement. 

The Presenters:

• Dimitris Rousseas
 Deputy General Counsel, Compliance Alliance

Dimitris has spent his entire career working with 
deposit and lending departments of financial in-
stitutions on both the production and compliance 
side. He is a graduate of the University of Illinois 
Law School and has been with Compliance Alliance 
since September, 2012.

Mr. Rousseas has fielded questions on a wide range 
of legal and compliance issues faced by commu-
nity banks. Dimitris has written numerous articles 

for banking publication and presented on a variety of banking topics.

• Two FDIC representatives will present and talk to us about what regulators are looking for during exams.

A SPECIAL OFFER
The Associa�on will be conduc�ng a different seminar 
on the morning of the Social Media & Bank Compliance 
program. If you are a banker interested in a�ending 
both programs, you will receive a discount and will be 
served lunch.

The morning session  � Meet the Banking Editors and 
Reporters  —  is a special opportunity to meet and hear 
from a panel of journalists who cover our industry locally 
about how to reach them and what they want to receive 
from our banks. (9 a.m. to noon)  

The cost for members: 
One event: $225.  Both events (plus lunch): $275.

RESCHEDULED FROM JUNE 23



Morning:  Meet the Banking Editors and Reporters
Afternoon:  Social Media & Bank Compliance II:

What Bank Communicators and Compliance Personnel Need to Know about FFIEC Social Media 
Guidance and what is Likely to Surface in Your Exam

  December 8, 2015  s Marriott Courtyard Hotel, Marlborough, MA
Please print or type:

Institution _____________________________________________________________________________________

Billing Address _________________________________________________________________________________

City  __________________________________ State _____________ Zip Code ____________________________

Telephone _____________________________ FAX __________________________________________________

Please register the following persons: 

 

Amount Enclosed: $ ______________

Three ways to register:

Online: www.massbankers.org

Mail: Send this form with a check to:

Massachusetts Bankers Association-SMBC15
One Washington Mall, 8th Floor
Boston, MA 02108-2603

Fax credit card payments to our secure fax line: 617-249-0441. PCI Compliance mandates that payments made by credit card  form 
be faxed, DO NOT EMAIL. 

Credit Card:

 MasterCard      Visa      American Express       Discover

Card Number _____________________________________________________________ Amount ______________________________

Expiration Date ______________________________Signature __________________________________________________________

Cancellation and refund policy: A  $75 per person cancellation fee will be charged. No refunds for cancellations made within three business days of 
the program, whether you register online, FAX, E-Mail or mail your registration. Substitutions from your bank are encouraged if you are unable to attend. 
Please note that if you don’t cancel and don’t attend, you are still responsible for payment, however seminar materials will be sent to you. If you FAXed or 
E-mailed your registration and cancel within three days of the program, you will be invoiced. 

To assist us in planning, registrations should be received no later than December 3, 2015. Please direct inquiries or cancellation information to Pat 
Tabolsky, registrar, 617.523.7595 or ptabolsky@massbankers.org. For faster registration, register on-line at www.massbankers.org. Payment by check must 
be received by the Association, on or before the seminar date, either by mail or hand-carried to the seminar.
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